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Notice Inviting Tender

	On behalf of Youth Hostel, Puducherry Tenders are invited from the reputed Housekeeping Agencies / Firms registered with Govt. of Puducherry for rendering Housekeeping and gardening  services to the Youth Hostel Complex, Neithal Street, Solai nagar, Muthialpet, Puducherry-605 003

Cost of Tender Document  	:  Rs. 250/-

EMD Cost	:  Rs. 2500/-

Bid submission start date	:  24 .01.2019  
	   at 10.00 a.m.

Last date for submission of Tenders	:  14.02.2019 
	   at 5.00 p.m.

Date and Time of opening of Tenders	:  15 .02.2019 
	   at 11.00 a.m.

Tenders may be submitted in a sealed cover by Registered Post/Speed Post/ Courier and also can be dropped in the box kept at the Youth Hostel.

. 

For clarification regarding tender may contact     : Office No. 0413-2237495


            
                                                      MANAGER
    YOUTH HOSTEL
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TENDER SCHEDULE

	
Sl.No.
	
Subject

	
Date and Time


	1.
	 Starting date for submission of Tender, along with Tender Fee and EMD  by Post / in person
	  24.01.2019 
  at 10.00 a.m.

	2.
	Last date of submission of Tender,  
Tender Fee and EMD  by Post / in person
	   14.02.2019
  at 5.00.p.m.

	3.
	Date and Time of Opening of Tenders
	   15.02.2019
  at 11.00 a.m.




	Tenderer(s) are requested to stick on to the date and time specified strictly.  Tenders will be accepted only if submitted in the prescribed manner.  Tenderer(s) are requested to read the instructions for contractors carefully before submission. 
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TENDER DETAILS

On behalf of Youth Hostel Tenders are invited by the Manager, Youth Hostel, Puducherry, from all intending tenderer(s) for rendering Housekeeping and gardening services to the Youth Hostel Complex, Neithal Street, Solai nagar, Muthialpet, Puducherry for the period of twenty four months or two years from the date of signing of the agreement. 

· Tenders may be submitted in a sealed cover by Registered Post/Speed Post/ Courier and also can be dropped in the box kept at the Office of the Manager,Youth Hostel.



 Sealed Cover:  The Sealed cover should contain technical bid, price bid, Tender Fee, EMD Fee/ Annexure I, II, III & IV

 
· The Technical Bid shall contain the documents listed hereunder.

· Tenderer(s) should submit the Demand Draft/ Banker’s Cheque towards the cost of Tender Fee for Rs.250/- drawn in favour of “ The Manager, Youth Hostel,Puducherry 605 003” payable at Puducherry.

· Tender Fee of Rs.250/- is non-refundable.

· Tenderer(s)  should also submit Demand Draft/ Banker’s Cheque towards Earnest Money Deposit (EMD) i.e. Rs. 2500/- by way of Demand Draft drawn in favour of “ The Manager, Youth Hostel,Puducherry 605 003” payable at Puducherry.

· The Earnest Money Deposit is non-interest bearing and is refundable to the unsuccessful tenderer.

· The Earnest Money Deposit will be returned to the successful tenderer only after completing the services in good and satisfactory manner.

· The Tenders submitted without the proof of Tender Fee and EMD will be rejected. 
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· Self attested copy of Certificate of Registration and License.

· Self attested Copy of Registration certificate issued by Government of Puducherry.
 
· Self attested copy of EPF Registration Certificate and Registration Number along with copy of proof of payment of EPF for the last three financial years.


· Self attested copy of annual turnover of last three financial years supported by audited balance sheet

· Self attested copy of proof of experiences of last three financial years in various Hostels / Hotels / Guest Houses/Institutions, etc.,

· Any other documents available that will confirm the reliability of the firms.
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 THE PRICE BID SHALL CONTAIN THE FOLLOWING:

(i) Tender offer form – Wages, EPF, etc. for the service(s) shall be entered by the tenderer.

(ii) The Tenderer(s) should quote the financial elements clearly. 

(iii) The bid shall contain only the price list.  Any discrepancy in this regard will cause the rejection of Price list.


	Details and  No. of housekeeping personnel to be deployed
	
Rate per month
in Rs.


	
	

	I.  CLEANING & SANITATION
	

	
	

	No. of Work force for cleaning the interiors of Two floors including of Conference Hall,  rooms and toilets in each floor and for cleaning the exterior surroundings (3 persons) 
	

	
	

	For Gardener cum Watchman – (1 person)
	       

	TOTAL – A 
	       


 
Note: Disinfection and cleaning materials will be provided by the Youth Hostel  


TERMS AND CONDITIONS:-

1.	The Employees should attend duties from 7.30 a.m. to 1 p.m. and 
1.30 p.m. to 4.00 p.m.  

2.	 The Housekeeping/Gardening Service is for a maximum period of 24 months from the date of Signing of Agreement or the last date fixed in the Order, whichever is earlier.
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3.	 A Security Deposit of 5% of the total contract value for one year at Rs……………………… (only after finalization and acceptance of tender) or in the form of BANK GUARANTEE drawn in favour as stated above should be deposited, for rendering the housekeeping service.

	
4.	 All consumables and disposables required for cleaning and housekeeping will be provided by the Youth Hostel.  
5. (a) 	In case any of contractor’s personnel(s) deployed under the  contract is (are) absent, a penalty equal to double the wages of number of sanitation staff absent on that particular day shall be levied by the Youth Hostel and the same shall be deducted from the contractor’s bills.  
(b) 	In case any of contractor’s personnel deployed under the contract fails to report in time and contractor is unable to provide suitable substitute in time for the same it will be treated as absence and penalty as mentioned in point 5(a) shall be levied.  
(c) 	In case any public complaint is received attributable to misconduct/misbehaviour of contractor’s personnel, a penalty or Rs.250/- for each such incident shall be levied and the same shall be deducted from contractor’s bill.  Further the concerned contractor’s personnel shall be removed from the system immediately. 
5. 	The contractor shall engage the men/women of between 18 - 50 years of age only.  
9. 	The employees engaged by the contractor shall be available all the time as per their duty roster and they shall not leave their place of duty without the prior permission of the authorized personnel of the Youth Hostel
10. 	The contractor shall be responsible to provide immediate replacement if any staff engaged by him is not available for duty at the place of posting.
11. 	The contractor shall abide by and comply with all the relevant laws and statutory requirements covered under Labour Act, Minimum Wages Act of Govt. of Puducherry.
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12.	 The Department shall have the right to ask for the removal of any person of the contractor, who is not found to be competent and orderly in the discharge of his/her duty.  
13.	 The contractor shall not engage any sub-contractor or transfer the contract to any other person in any manner.  
14.	 The antecedents of staff deployed shall be got verified by the contractor from local police authority and an undertaking in this regard to be submitted to the Youth Hostel and the Youth Hostel shall ensure that the contractor complies with the provisions.  
15. 	The Contractor will maintain a register on which day to day deployment of personnel will be entered.  This will be countersigned by the authorized official of the Department.  While raising the bill, the deployment particulars of the personnel engaged during each month, should be shown.
16.	 The contractor shall be responsible to maintain all property and equipment of the Youth Hostel entrusted to it. Any damage or loss caused by contractor’s persons to the Youth Hostel in whatever shape would be recovered from the contractor.  
17.	 In the event of any loss caused to the Youth Hostel, as a result of any lapse on the part of the contractor, if established after an enquiry conducted by the Youth Hostel, the  said loss will be claimed from the contractor.  The decision of the Manager of the Youth Hostel will be final and binding on the contractor.  
18. 	 Any liability arising out of any litigation (including those in consumer courts) due to any act of contractor’s personnel shall be directly borne by the contractor including all expenses/fines.  The concerned contractor’s personnel shall attend the court as and when required.  
19.	  The contractor shall have to produce the proof of payment of employee’s contribution towards EPF of each employee of preceding month while raising bill for succeeding month.

20.	The contractor should disburse the wages to its staff deployed in the Youth Hostel every month through ECS/Cheque.  Cash payment should be avoided.  Further, it shall be ensured that there is no complaint from the employees that payment has not been made to them by the contractor.
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21. 	 Any dispute or difference whatsoever arising between the parties shall be settled thro’ a sole arbitrator i.e. the Manager, Youth Hostel and the award made in pursuance thereof shall be binding on the parties. 

22.	 Any dispute or difference whatsoever arising between the parties out of or relating to the construction, meaning, scope, operation or effect of this contract/agreement or the validity or the breach thereof shall be subject to the jurisdiction of courts at Puducherry alone.
 
23.	 The Tender Committee, Youth Hostel, Puducherry is empowered to reject any tender fully or partly without assigning any reasons thereof. 

THE WORKS REQUIRED TO BE CARRIED OUT ARE AS FOLLOWS:- 
I. CLEANING WORKS:-
1. Mopping of the corridors, floors in rooms, etc., once in a day in the morning.

1. Sweeping of Office/premises Rooms and Mopping of the office/premises rooms in the morning before office working hour start.

1. Dusting of windows and cleaning of the interior partition.

1. Sweeping of lanes and horticulture areas surrounding the building.

1. Dusting of entire building (Ceiling, Electrical fittings, etc.,)

1. Washing/cleaning of staircase, etc.,

1. Cleaning of Conference Halls.

1. Cleaning of toilets (6 nos.) four times viz., 7.30 a.m.to 1 p.m., and 1.30 p.m.,  to 4.00 p.m., in a day depends on the occupants.

1. Cleaning of fan, inner walls, windows, etc., (weekly)

1. Cleaning of External road and removing of garbage out of the building premises.

1. Cleaning of Cobwebs.
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IV. GARDENING cum Watchman:-

1. Maintaining the garden inside the Complex, planting fresh plants, if required and watering every day.
1. Delivering the Watchman duty whenever required
1. Change of Bed sheets & Pillow Covers whenever needed
1. Cleaning of Fans 
1. To undertake any other  work according to his capacity assigned by the authorized personnel



Important Note:

	Tender document along with tender Fee and E.M.D. in the form of Demand Draft/Bankers cheque in original shall be submitted in person or by post in sealed envelope superscripted as “Tender  for  Housekeeping Services” so as to reach.

	The Manager,
	Youth Hostel,
	Neithal Street,
	Solai Nagar,
	Puducherry- 605 003.

Latest by   14.02.2019 at 5.00 p.m. Tender document received after the due date and time will not be entertained and will be summarily rejected.  The office is not responsible for any postal/courier delay.  
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VALIDITY OF THE OFFER:-

	The rates quoted will have to be valid for the entire contract period and no additional costs shall be charged.

NON-PERFORMANCE PENALTY: (PERFORMANCE GUARANTEE AND LIQUIDATED DAMAGES):-

	In the event that the work awarded is not carried out in standard manner, the Manager, Youth Hostel or his authorized representative reports that the performance is below the specified criteria, a recovery will be made proportionate to the extent of shortfall.

CANCELLATION OF CONTRACT:-

	The Manager, Youth Hostel, Puducherry reserves all rights to cancel the work order placed on the successful tenderer if the tenderer commits a breach of any of the terms and conditions of the tender/work order. Also,if successful tenderer wants to withdraw the contract the tenderer should intimate the Youth Hostel three months well in advance and three months aggregated amount shall be collected as compensation from the tenderer.

PAYMENT TERMS:-

	Payment will be made on or before the Tenth day of every succeeding month for the period of contract.  The payment will be made in accordance with the terms and conditions laid above.
















Annexure – I

1.	 I/We have read and examined the notice inviting tender for rendering Housekeeping and Gardening service in the Youth Hostel Complex, Neithal street, Solai nagar, Muthialpet,Puducherry. Specifications, requirements, directions referred to in terms and conditions of Contract / Agreement of the tender document for the service.

2.	 I / We hereby tender for rendering Housekeeping Service specified in the Schedule and in accordance with all aspects policy of the Youth Hostel and terms and conditions and instructions of the tender notice.

3.	 A sum of Rs.250/- towards tender cost and 
Rs. 2,500/- towards EMD in the form of Demand Draft / Banker’s cheque drawn from a nationalized bank in favour of “ The Manager, Youth Hostel, Neithal street, Solai nagar, Muthialpet, Puducherry – 605 003” payable at Puducherry is enclosed.

4.	 I / We shall also furnish a Bank Guarantee for Rs…………………/- +
(Rupees ……………… only) towards Security Deposit at the rate of 5 % of the total contract value for one year drawn from a Nationalized Bank in favour of
“ The Manager,Youth Hostel, Neithal street, Solai Nagar, Muthialpet,
Puducherry – 605 003” payable at Puducherry, when this tender finalized and accepted by the Authority.

5.	 I / We hereby declare that I / We shall treat the tender documents and other records connected as secret / confidential documents and shall not communicate information / derived there from to any person other than a person to whom I / We, am / are authorized to communicate the same or use the information in any manner prejudicial to the safety of Youth Hostel.

6.	 I / We agree that should I / We fail to commence/execute the service as specified in the agreement, the EMD mentioned in the form of invitation of tender shall be absolutely forfeited to the Youth Hostel account and the same may at the option of competent authority to recover without prejudice to any other right or remedy available in law out of the deposit in the event of deficiency of any other money due to me / us under this contract or otherwise.

7.	I/We agree to furnish “Fidelity Bond” through Insurance Agency for minimum sum of Rs. 30,000/- (Rupees three lakhs only).  The Insurance charges for Fidelity Bond shall be paid by the Housekeeping Agency against any loss or theft, if any, caused by the workers engaged by the contractor.

	         
		      Signature of Tenderers
	           Name:
		      Name of the Agency: Address(s)


Annexure –II

PARTICUALRS OF THE HOUSEKEEPING AGENCYAffix duly Attested P.P. size recent photograph of the prospective bidder.







1.  Name of the Housekeeping agency                        	:

2.  Status of the Organization                                        :   Partnership/Pvt Ltd/  
                                                                                               Public Ltd co

3.  Registration No. issued by Labour Department        : 

4.  Address of the contract office                         	 :
     along with Phone No./fax No.

5.  Year of Commencement and No.of Years
     of experience in Housekeeping field                 	  :

6.  Provident Fund Account No. 				  :


7. Whether Housekeeping service has been/is being 
      Provided to any other offices/departments  
      with details        	             :

8. Total number of Housekeeping personnel presently 
      in the roll of the company                                                     : 

9. Total number of Housekeeping personnel proposed 
       To be engaged                                                                : 

10. Name of the Bankers                                                  :
  
Place:		
Date:
                                                                 Signature(s) of the Tenderer(s):
						
						Name :

						Name of the Housekeeping Agency with                           
                                                                 full address:




     ANNEXURE – III

(ON STAMP PAPER OF Rs. 100/-)

UNDERTAKING

To
The Manager,
Youth Hostel,
Neithal Street,
Solai Nagar,
Puducherry- 605 003.

Name of the firm/Agency……………………………………………

Name of the tender……………………………… Due date:…........

Sir,

1. I/We hereby agree to abide by all terms and conditions laid down in the tender document.

1. This is to certify that I/We before signing this bid have read and fully understood all the terms and conditions and instructions contained therein and undertake myself/ourselves abide by the said terms and conditions.

1. I/We abide by the provisions of Minimum Wages Act, Contract Labour Act and other statutory provisions like Provident Fund Act, ESI Bonus, Gratuity, Leave, Relieving Charges, Uniform and Allowance thereof and any other charges applicable from time to time.  I/We will pay the wages to the personnel deployed as per Minimum Wages Act and shall be fully responsible for any violation.

1.  Our Sanitation/Housekeeping/gardening shall be covered under “Fidelity Bond” through Insurance Agency for minimum sum of Rs.30,000/- (Rupees thirty thousand only). The Insurance charges for Fidelity Bond shall be paid by me/us. The loss on account of theft, if any, shall be recoverable from me/us through fidelity bond.


(Signature of the Bidder)

Name and Address of the Bidder.

Telephone No:





ANNEXURE-IV

Youth Hostel
FORM OF AGREEMENT

THIS AGREEMENT is made on the____ day __________  (Month)_________(Year) Between the Manager,Youth Hostel,Neithal Street,Solai Nagar,Puducherry- 605 003.
 (hereinafter called “the Youth Hostel” which expression shall, unless excluded by or repugnant to the context be deemed to include his successors in office and assigns) of the one part AND ________________________ (Name and address ofthe contractor) through Shri _________________, authorized representative (hereinafter called “the contractor” which expression shall, unless excluded by or repugnant to the context, be deemed to include his successors, heirs, executors, administrators, representatives and assigns) of the other part. Under which the contractor shall provide uniformed and trained personnel and will use its best endeavours to provide Sanitation/Housekeeping/Cleaning/ in the Youth Hostel Complex in neat and clean manner.

NOW THIS AGREEMENT WITNESSETH as follows:-

1. In this Agreement words and expression shall have the same meanings as are respectively assigned to them in the Terms and Conditions of contract hereinafter referred to.

2. The following documents shall be deemed to form and be read and constructed as part of this Agreement, viz:

A. Terms and Conditions;
B. Bill of Quantities;
C. Addendums, if any; and
D. Any other documents forming part of the contract.

3. In consideration of the payments to be made by the Youth Hostel to the Contractor as hereinafter mentioned, the Contractor hereby covenants with the Youth Hostel to execute the Housekeeping services w.e.f ______________ as per the provisions of this Agreement and the tender document.

4. The Youth Hostel hereby covenants to pay the contractor in consideration of the execution and completion of the works/services as per this Agreement and tender document, the contract price of Rs._______________ (__________________Rupees in words)

5. Being the sum stated in the letter of acceptance subject to such additions thereto or deductions there from as may be made under the provisions of the contract at the times in manner prescribed by the contract.

IN WITNESS WHEREOF the parties hereto have signed the Agreement the day and the year first above written.
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	                                                      For and on behalf of the President of
For and on behalf of the Contractor         India


Signature of the authorized official 	Signature of the authorized Officer


Name of the official 				Name of the Officer


Stamp/Seal of the Contractor		Stamp/Seal of the Employer


By the said 					By the said
________________Name			 __________________Name
on behalf of the Contractor in		on behalf of the Employer in
the presence of: 				the presence of:


Witness_________________		Witness__________________




Name___________________ 		Name_____________________
Address_________________ 		Address____________________
________________________		 ____________________________
________________________ 		___________________________
Telephone No:____________ 		Telephone No:________________























